[ | RNFI SERVICES PVT LTD

o“ 4
’ ‘é CUSTOMER SERVICE POINT (CSP) REGISTRATION FORM

ﬂ‘c'c‘ Bank | (BUSINESS CORRESPONDENT OF ICICI BANK - V171236)
[ o N (& Y
KYC ®BId ©c1 UIRIC &l H3a1I Isll
L o= N
AGENT/CSP CODE: VSTS CODE: DISTRIBUTOR CODE:

A) APPLICANT INFORMATION
1 APPLICANT NAME: AMAN KUMAR AGARWAL

2. FATHER /HUSBAND NAME: RAHUL KUMAR

3. DATEOFBIRTH: |1 (10| 7(1 9| 9| 1| 4 PAN: D(J|L|P|L|8|1|3|2|FP

5. GENDER: vale M [Femate 6.conTacTno.: |8 [ 9] 7] 9] 4] 3] 2]2]3 8]

7 EMAIL : aman26@gmail.com

8. EDUCATION: Graduate

9. SHOP/ ESTABLISHMENT NAME: Manglam Computer

10. PERMANENT (OUTLET) ADDRESS: _ VILL DHAWARSI POST DHAWARSI

Landmark: HDFC BANK ATM District: Amroha

city: _ Amroha state: Uttar Pradesh PIN Code: 244242

11. CURRENT (RESIDENCE) ADDRESS: VILL DHAWARSI POST DHAWARSI

Landmark: _ HDFC BANK ATM District: Amroha

city: __Amroha State: Uttar Pradesh PIN Code: 244242

12. Present Business Occupation :__Cyber Cafe

13. No. of Years Stay in Town :__19 Years

B) KYC DOCUMENTS (submit self-attested documents for one of each below):
1. Proof Of Identity: ™'PAN Card [JVoter ID Card [] Aadhaar Card []Driving License [] Passport

Other (Specify)
2. Proof Of Address: [] Voter ID Card wdhaar Card [ Driving License [] Passport [] Latest Bank statement
[] Latest Electricity Bill

Other (Specify)

C) BANK ACCOUNT DETAILS:
BANK NAME: HDFC BANK A/C TYPE: __Saving

A/C No.: 50200116952229 IFsc cope: HDFC0002839




CONSUMER TERMS & CONDITIONS

TERMS AND CONDITIONS FOR APPOINTMENT AS RETAILER/DISTRIBUTOR/STAR DISTRIBUTOR

These terms and conditions (Terms and Conditions) shall apply to and govern the
commercial arrangemant between ANFI Services Py L. (harein atter referred as
'RNFI') and the Retader Distributer Star Distributor. These Terms and Conditions and
any aftachments herelo represent the entire agreemenl between ANF| and the
Retaile /' Distributon/Star Distributor and no changes to the same are binding unless
hayane in’ 0 timated by the 1 ANFL

“ANFI" b5 a digial inancial facilltation service provider, a company incorperaied undar
e Companies At 2013 and having its registered office at J-152, First Floor, Rajouri
Garden, Mew Dalhl - 110027 (herinafter referred to as the Company/RNFI which
axpressions hall unless repugnant 1othe contexior meaning thereof mean and include
s succassors and permitted assigns ).

1. umnmwmmmtm:mmmtmmmﬂ
1.1 During the Term, the R shall render the services
(“Services™) of ANFI, by and trough such of its officers, emplovees, agents,
alfiliates as it shall designate, from tme 1o time. Notwithstanding
e se Terms and RNFI shall have the right at
aiw umn wmodﬂy alter and amend the bsts of Services, including the manner,
procedure, process inwhich the R D will be
penonnuwServm and the Retatler/Distributor'Star Distributor MMMuM byall
1.

1.2 The Retaller/DistributorStar Distributor shall only markel, distribute sell or
pmmm such ANFI stus as ate permitted axpressly by RNFl. The

buter shafl not have the right 10 marksat,
sall, distribute, or promode any productor service that may be provided by other retail
outlets, whather in the presant or in the future. |n the event of any addition 1o the
Services, ANFI may, at its sole discreton, intimaie the RetailerDistributor/Star

that the R D is entitied 1o sell, market,
digtribute mprmlesmlmromnnrsemm RNFI shall alen have he right 1o direct
the R n providing any of the RNFI

1.3 RNF| shall specify to the Retaller/DistribuionStar Dﬁll‘ﬂll.lw the necessary
mrammuum and equipment including but not Hmited 10 computer terminaks,

Internat and d v, mobde device andior
any such device with GPRS connectivity, himl enabled, which is compatibla encugh to
run ANF| Sottware/Services e, for effactively providing the ANF| Services, which the
RetwilerDistributonStar Distributor shal acmma at its sode-expanse. In case of he

MPOS Application, he Retaer D Di shall be entitied 1o install
the RNFI Soft il thar device, which
5 proposed 1o be rawmﬂ wnn RNFI for avanmq RMFI Services, and no othar

of the Retalk shall have such Software
instfad unless rmem mmrmn terms and conditions of this Agreement. Further,
the Retaier/Distrby shall i display the ANFI signage,

signboards, loges, etc at a prominent place in e Retall Gutlet, strictly in accordance
with thadirections issued by RNF| inthis regard.

1.4 Upon satisfactory installation and operation of the necessary equipment and
peripherals, ANF| shall, subdect to these Terms and Conditions, install the necessary
software and other ANF Intellectual Propery to enabde the provision of the Services,
Al Services shall be provided solely through the portal of RNFI or are moordad the min
and no offine transactions ar permitted and/or no such fakealse receipts should be
issued by the Retatler/Distributor'Star Distributor for the willful fraud fransaction done

by the R D which are not hrough ANFI
Softe Hovsever, if any Retai /Star Distributor & found andior
discovered doing any such maliciouswrongtwil il fraududent acts andéor offfine

N, ftshall harged for such and criminal acts by and

under but not limited 1 the Indian Panal Code 1860 and Criminal Procedure Code
1973,

15 The Refader/DistributonStar Distributor shall obtain all necessary licanse(s),
permits and approvals for salling, distributing, marketing and promoting e Services
from the Retail Gutlet and shall bear all costs and incidental expenses incurmed in this
regard, including without imitation all fees for application, license feas, charges and
faxes.

16 Tha Retailar/D I shall keap the RetaierD

Distributor Gutiet open for b di 1 b hours, or a5 permitied by
!awn(smnmnuurmmrmas Wlmysmutmwnemtm
17T

5 utiized
for the purpose of rendering 1he Samnes i amm'danoe with these Terms and

The shall further ensure hatand shall
NOTEaSe of permit (a) any mate rial thal may notbe made available 10 the public undar
applicable b, including without limiation any wvulgar, obscens, pomagraphic,
misleading, defamatery, HbeBous, oifensive, derpgalory, threatening, harassing,
atusive of vioken! content, 1o be made avmamem the H.a'rammlnr (b} any actiities

i under lav o o st puliic
interast.
1.8 RNFI may, at ils sode di M with or i, provide iraining
manuals, technology supporl, ongoing advice and assistance Lo the
Retailer/Distibutor/Star  Distributor and d of the

Retalar Distributon'Star Distributor, including, provision of nmchures pamphigts,
charts, signboards, signage and other materials for he purposes of advartisement,
promation and marketing the Services. Any materials suppliad by RNFI shall be utllized
solely in nelation to the provision of Services and the RetadlerDistributorStar
Dmrmumrmensummalm materials are not utilized for any other purpase.

1.8 The R Dhstrib (i swlnm h, upon e araas
ofoperation of other Retaik ar D by
H.M‘FI wammany mm{wmnwdura;mmnhumsq)m@wn of neighbouring

RNFL.

2. DEFINITIONS ANDINTERPRETATION
2.1. In this Terms of Use, unless the contrary infention appears anddor the context
ofharvise requires, capitalised terms defined by: (i) inclusion in quotations and/ or
the i bed; and () the follewing terms shall have the
10 bek
mmma Law” Includes ol applicable I.Meﬂsmum enactmants, acts of the state
faws, rules, bya-kaws,
guidetings, directions, directives and orders of any govemmental authority, statutory
authority, board, recognized stock exchange, a5 may be applicable including but not
limited 10 Guidelines on Managing Risks and Code of Conduct in Dutsourcing of
Financial Senvces by Banks, Business Comespondent Guidelings issued by REI trom
tme 1o lime, Payment & Settiement Systems Act 2007, Payment & Settlement
Systems Regulations, 2008, Policy Guidal |ssuancs and operation of Pre-paid
Payment Instruments in [ndia, and any otar guideling in relation to pre-pakd cards
ssued from tima totime by Resarve Bank m Indiaand in each case, any implemanting
reguiation ion issuad Applicabla Law,
“Applicant” shall mean Y ou or any individual person abwn the age of 118 [eightean) |
VEATS, USing an mabile ph on his awmer
approaches Retall Parneratthe Retail Outlet locatons and"orsucn other locations, lor
avasding the Company Services;
“Company Rules” shall mean policies issuad by the Company with respect 1o ils
strateglc business pariners, retall partners, distributors, Coensumers including butnot
limited to the poticy on the code of conduct and other sales and management policies
a5 tssuadon the Wabsite, Platherm and or ather i from
“Consumer” shall mean an Applicant who upon submission of the CAF and um
completion of necessary formalies, & found 10 be eligible by Company as per
guidelings tssued by RBI (if any), to avail the Company Services and has opened a
MembershipAccount;
“Bovemnmental Authority” means any naton, state, soveraign, or government, any
federal, regional, stte, local or political subdivision and any entity exercising
exgculive, leglsialive, judictal, reg Y W

d having any of the part
fw the amm relzvant 1o the transactions contemplated hareby) or the assels o
tany of e haraty;
“INF or RS Indian Rupees, ha v otthe R Indfia;
“Inmehectual Proparty” shall mean all intel used 1or he purp for in

assockation with or in retation 1o providing the Company Services ulilising the Piatform
and includes without limitation, (a3} Software, operaling manuals, software code,
program, instructions, specifications; processes, input methads, data or information

used in relation 1o, in association vath or for the operation of the softvare instatiad by
Company ; (b} the trademarks, service marks, rade names, business names, logos,
symbols, styles, colour combinatons used by Company during the course of its

business. and aﬂ il and thereot; (ch all

ial inch adverksements, iterature, graphics,
Images, conint and the m and feel’ of all m he above; and (d) all echnkques,
formudag, patiarns; . [ractices, :
technigues,

“Tax” or “Taes” shafl mean any and all tawes, GST, cess, levies, imposts, duties,
char ges, deposits, fess, deductions orwithhal dings that are, or thatase to be, imposed,
levied, collected, withhekl o assessed, wgether with any and all interast, penatties,
claims or othar i der or

3. ACCEPTANCE AND APPOINTMENT AS RETAILER/ DISTRIBUTOR

| STAR DISTRIBUTOR
3.1 : These Terms and Conditions shall coma intoforce from the date (Etfctive Date)of
R o {Star Distributor Application Form ammad herewith. Within 30
(thirly} days from the date of by A i the
R b D shal business in with

tase Terms and Conditions.
32 The R iy o that ot has read and
understood these Terms and Conditions at the ime of making an application 10 RNFI
for aperation of a retall outlet 10 provide the Services (as defined herein) under the
name and style of “ANFI" and tat it has had suimem)ma n evatuate the Tma:ml
; required 1 conduct ;
in ns area of operation and risks d with the and oparation of
he retail gutizl
3.3: Duringthe Term and subject totheseTermsand Conditions, ANF | herety appoints
the Retailer DistributoeStar Distributor and e Rataier Distributon/Star Distnbutor
hereby accepls the 3 a5 a ANFI o o
msll and owaw a retall sutkel a1 sum address as specibed in 1he
form attached herewith for the
purposa of marketing, se‘nmgandwwmm Sarvices ['Remu Duneﬂ Mndian«ws
o the address as in the
orm shall be permitied, except with the prior written consent from ANFl whereas such
consent shall be signed by the Authorized Rapresentative of the level of Vice President
arabove.
14The the Retailer/ D D undar these Terms and
Conditions shall remain valid up to the termination (“Term™). RNFI may exercise its
right of withdrawal by giving a notice in writing 10 the Retaler'DistributonStar
Distributor 1 (one ) month prior to breach of this by
the Retailer DistributonStar Distributor.
3.5 The Retaller'DistributorStar Distributyr may describe Rimself as an authoried
Retailer/DistributorStar Distributor’ of ANFI, but mustnot held [isetihimsel] out as
being entitied to bind RNFl in any way . The RetierDistributonStar Distributor shall
Nt maka, causs of permit, diectly of mrecny any description or projection of itsetf
1Rl

NFL.
36 RNFI smmehusms of fac d
mmcﬂsy‘same[s} of various service providers 1o enable them m a)q)am ma
fow the gar ded by tham.
3.7 The Retailer/Déstributor/Star Distributor fas und d the business 4

aviare that ANFI is usta Geilialor and distrbutor of products and senices and does
not own such senices or products by itsell. ANFI takes reasonable efforts to make
available the services and products, however, shallnot be lable and respons ibde for any
deficiency of such services am products. ANFI further atsotakes reasonabie effors 1o
Provide its bestuni s howsaver, Beh SysIms
are prone o interrupbion for upgradation, mainkenance, break down of either the
s;mems of ANFl or that of ma Service Prwm.ars The RetaslerDistributonStar

sl by niptions.
4. mmmmmuss;m

4.1 Kon R Fee: The /Star O shall
deposit such anamodnt | Foes”) by way ofa non A

fee aspercommercial terms defined by RNF| onor before the Effective Date.

4.2 Working Capital: The Retailer/Distributor'Star Distribulor shall maintain and

deposit with ANFI working capital (“Working Capital’) in a bank designated and

intimatad 10 the RetailerDistributon'Star Distributor for this purpose (*Designated

Bank") which will be an interest free deposit The Working Capital limit may be

incraased from timeto fime by way mwmmmmmmmm Retaer/ Distributor Star
. The Ry

ibutor shall deposit such
further amounts 1o ensure that g Capital at
ampuitsatalltimes.
4.3 ital Limit: The Retader % Star D shallbe entitied toa

credit imit eguivatent to the Warking Capital batance in the books of ANF) (“Cradit
Limit™). The Retailer'Distributor/Star Distributor may enter into transactions up i the
value of the existing Credit Limil. In the event fha value of the transactions axceed the
Credit Limi, all turther ransactions exceeding the Cradit Limil shall astomatically be
Ibdocked until theC redit Limitis suffickent topermit further In the eventthe
Retadleristributon/Star Distributor desires 10 enter into ransacions in exoess of the
Credit Limit, the Retaes Distributor/Star Distributor shall deposit he amount either
with the Distributar or RNFI a5 the case may be toincrease its Credit Lim i accondingly.
The Distributor’ RNFI shall, at their sole discretion, permit enfancement of the Cradit
Limit. It the amount is deposited with the Distrbutor, the Retber/ Distrbuter’ Star
Distributor need to obtain proper receipt and Iu: limit gets enhancad from the
Distributor. ANFL be ! h 1.
44 G iS5 TM R Dusmunr shall be entitied o
i i} don adaily arsis,
for the provision of the Services al a rake 1o be mum.mu by RNFl 1o the
P.mmmsmumsnr Distributor from time o time ﬂlnummsw‘mi either by way
of creditto 1he W gCapital or the R o deduct
the commission due to it, prier to depositing the proceeds of a tramamm in the
Current Account The Retaiser/Distrbuton'Star Distributor shall be regudarly updated
on the Rates of Commission through the Portal. RNFI a its solediscretion shall decide
the sharing of Gross Margin with the amanerm-smumrmm Dws‘lnn:ulors and ils
decision will be final. It is d that the A Di L]
agreed i such i { margin belore the ian. Any disputel regards
willl not be admissible by ANFL.
4.5 Prices and discounts: All prices, charges, fees and discounts for all RNFI Services
shall be delrmined, and may from time 1o ime be revised, by ANFL at its soke
discretion. The Retaller/Distribulon'Star Distributor shall not collect cash from the
cusiomers by ofiering discounts on the Services which do not have RNFI's sanction.
The Retader/DistribuiorStar Distributor shall also not provide any incentives,
subsidies o do any act! omission o« thing, which shall have the effect of providing
incentives or subsidies on the: Services. The RetailerDistributorStr Mistibutor
acknowdedges that RNF has the right to atter he prices or nullity any sales that have
beenenterad in the portal,
48 Taves: All current andlor future taxes or similar fees including without imitation
GET, value addad By, service tax andother local ar municipal taes shal ba payabia by
he Hmaner:l).smumsnr Distributor. Such amounts shall not be retained by the
‘while i Payments madete
the Retader/Distributen'Star Distributor shall be subject to such withholdings as
prescribed under applicable bw. Subject to e aforesaid, RNF| assumes ne
bility forthe i the R D Star [
4.7 Costs: Ml costs and expenses lor operation of RNFI Kiosk mdumnn butnot miting
foakctricty, elaphone, stalf salary, Uravaling, promotional activities and other simitar
out incurmed in the f the Services shall be bome by
the Retaser/DistributorStar Distributor.
4.8 Activity/Inactivity charges: A minimum mentiy mrqzasm Tam maym levied
Iy ANFl and |l be deducted from the R 5
Working Capital batance. The Retaler/DistributorStar Distributor heraby agrees and
acknowdedges fo pay such charges as mtimaied o the RetallerDistributorStar
Distributar from & Ima.
4.9 Set off: ANFI may, deduct sums due from the Retaier DistributerStar Distributer
under thesa Terms and Conditions from any sums due 10 the Retaller Distr ibutor Star
Distributor under the same and the Retader/Distributon'Star Distributer hereby
consens tosuchsatoft beng made by ANFL.

5. EMPLOYEES

5.1 The R i Dhstril shall be solely for all-such
personngl employed by it including paymentof vages, making of contribuliens under
vanous labour taws, such as the Employees Provident Fund and Miscellanecus
ProvisionsAct, 1952, the Employees St Insurance Act 1948, etc.

52 The R D {5tar Dustributor ack that it shall be '
for ail acts and A agants, alomsad assignees
o dly e A ; A

6. EXCLUSIVITY AND NON COMPETE

6.1 During the Tarm a this he R i

Distributor shall not, directly or indirectly, through any other person, firm, corporation

or oter entity(whetheras an officer, director, employee, partner, consuiant, holder of

aquity or deblinvastmant, knder orin any other mannaror capacity ).

{a) market, offer and/or perform services similar to that being developed. ofiered or

soid by RNFI;

(bjsolicit, induce, encourage o atlempt 1o induce or murage any employes or
ANFI 1o i or her emp with

RNFI, or 0 breach any ofher obligation 1o RNF|, [i:l mcn interfere with, disrupt, alter

oratiempt to disrupt or aher the retaionship, contractual or othenvise, betveen ANFI

and any other person including, without limitation, any consullant, contractar,

customer, potential customer, or supplier of RNF |, or (d) engage inor paricipate in any

business conducted undar any name that shall be the same as of similario the rame o

RNFlor any trade name used by RNFI.

7. INTELLECTUAL PROPERTY

7.1 No license under any patents, of any. other

praperty nights of ANFI/ tsaflilistes /its Service Provider(s) / third pary(s) is granted

mmcnme rred upon 1o the RetailarDistribuier'Star Distributor by \nrlue atha:ru_) the
Star Distributar of ANFI. The R i

shallnot fight on the Irade namais}, logo, etc. of

other party mcludmn RNFI by virtue of this Agreement and shall not use the logos,

trademark of ANFlfowner of infelleclual properly on including iniralia the

Retaller Distribulon/Star Mistrbutor's Rubber stamps, letierheads, Visiting Cards,

websiles elc. andir any such materialin whatsoevermanner.

7.2 The Retatler/ Distributon'Star Distributor agrees toprotect the logo, trade name and

trademark of ANF| and not use the same, in any unauthonised manner, whatsoaver,

muumnn interalla as a ol fer admnwgmg payments accepted Dy the

fStar D therely creating false
impression aboul the iy of such /! receipt. The
R o {Star b !mranv il i indemnity, nanmamnm

The Hetaaarﬂcstnnuwﬁw Distributor 5 a\uare of the consequences, if at all, me
Retailer/Mstributor/Star  Distributor andior his representative are found in
unauthorzed use of ANF | iogod trade name (s) inany manner, then strict action shall be
taken against the RemBerDistrbutor/Star Distrbuter, including permanent
deactvation of s Services, but net iimited 1o any other kegal action which RNFI may
deem fitand proper, undarthe provisions of aw.

B.CONFIDENTIALITY AND SECURITY

8.1 The nmsarxmsmmrrsm Dmﬂmnragrm that all information disclesed by
RNFlor which the R gets inth

s A i fidenti Each Parly may

distlose Me existence of s Mumem but agrees that the terms and conditions of
his Agreament wm e treated as Confidential hmrmam provided, however, that

each Party may terms and *{a}as required by

any courtor ather govemmental body,

[masnmrwmmqumdwm (€} tok i tha Parties; (d) i 10
banks, and firancing d their advisors; (&) in comection with

this Ag oy duihis A o
inconnaction withan actual or proposed merger, acquisition or similar ransaction.
82 The Retatler Distrbutor Star Distributor atso agrees maton and from the date of

1his A tall b which the. R o o may
mam from RNFI wrsua'nl 1o this Agreement, shall ba lu:m confidential by the
and shall not be disclosed o any thi | S

ot wath the priot wir toftheRNEL

SECURITY OF CONFIDENTIAL USER INFORMATION:-

8.3 Security of POS Usar 10 and Password: The Retailar/Distributor'Star Distributor
shall be sodely, and bz and lisble for safe-guarding
andior securing the i f the user i and p relating Lo access of
RNF| Services and such other relevant information, in whatsoever name called
partaining 1o the Retaller/Distributor/Star Distributor/User Account of the
Rutailer/ DistributonStar Distributor.

841 Access: The Star D shall take all
necessary pramuhm 10 prevent uﬂaummd and ml use ni RMFI -sem:as and
d access 10 the d by

RMFL. The Retiler/Distributor/Star Distributor hereby agrees hat ANF| shall not be
held Bable and/or responsible for any wrong doings’ misappropriation’
jany leakage of p and 1or any Innany ansing due to
1 secury mal by the R Dhstriby with
respact 10 the Retadler/DistributonStar Distributor account. ANFI shall ke afl
commercially viable andr reasenable care o, ensure the security of and o prevent
unauthorzed access, using iy available
10 ANFL
8.5 Fraud/fake transactions: ANFI shall not be lable andfor responsitle for any
Traudifake ransactions occurring lrom the Retater/Distributor/Star Distributor id by
any third party. ANFI takes utmost care for of the A i
Distributor’s persenal detaits. However, ANFI cannot contrdl the misuse of he
sensitive mformation ke passwordis once it is handed owver to the
RetailarDistributorStar Distributor. Retaden DistribuonStar Distributers shall be
10 follow standard guidetines Tor securing their dl/password for the ANFI

Software.

9. WARRANTIES AND CONVENANTS OF THE RETAILER/DISTRIBUTOR / STAR
DISTRIBUTOR

9.1 The RetalenDistnbutorStar Distributer hereby wamants, covenants and

undertakes that it shall

{a) Promplly, effectively, efficiently and professionally sell, market, distribute and

promote the Services and shall promptly respond 1o all inguiries by any customer or

potential customar in relation 1o he Services,

() at al 4 parate with ANFI's and promptly mport io ANFI

amy omnpdazms ﬂrcusmsr fesdback relating to he Services which may come 1o the

Retasar

{c) Conduct its in with L, these Terms and
dall and hatmay be provided by ANFIfrom me

10Ume;

{d) Promote ANFI's business intarests;

{e) not do oramit, or cause 10 be done or amitied, any act, deed or thing, directly o
indirectly wihich may potentially resuit in any damage 10, loss of mputation of or any
loss to ANF| inany manner whatscever; (1) employ sufficient number of personnel o
providethe Services, whoshall beadeguately trained to provide the Services;

{g} Ensure all personngl employed by it comply with these Terms and Conditions and
the Retaller/Distributor/Star Distributor shall be solly responsitde for all
atis‘omissions of such personnel,

{h} Mot antar into any agreaments with cusinmers or any o1her third parties which are
contrany 10 iaw or 1o these Terms and Condilions,

(i} adhare its ampiloy agants, alorasaid

or other personnel engaged by the R i tar Distributor 1o provide the
Services to adhere 1o the dress code and professional conduct and etiguetts as
prescribed by RNFI from tme totime;

(i} ensure thatnane of the Services are danied 10 any persen o Group of PErsons of 10
and except with he exp consent and / or of

y
RNFI;
(¥} not engage in any unkair or unethical rade or practice; {1} not permit u

T




C) Note: Don't Enter Relatives / Family Members as Reference

Reference 1 VINAY KUMAR Reference 2 RAJEEV BHATI

p— VILL & POST DHAWARSI Address VILL & POST DHAWARSI
HASANPUR AMROHA UP HASANPUR AMROHA UP
244242 244242

PIN Code 244242 PIN Code 244242

Contact No. | 9897966047 Contact No. | 7830259645

D) Population Category: Wral [ Semi-urban [J Urban [ Metropolitan
¥ DECLARATION

e | hereby submit following declarations as an Agent/CSP of RNFI SERVICES PRIVATE LIMITED who is a
Business Correspondent of ICICI Bank Limited.

e | have not been found/pronounced to be of unsound mind by any competent authority and
declared/adjudicated as insolvent by any competent court;

¢ | have notbeenfound guilty of any criminal offence by any court of competent jurisdiction;

¢ | have neither been found guilty of any criminal offences in the course of any investigation nor have |

participated in or connived at any fraud, dishonesty or misrepresentation against anyone.

¢ | have not violated the code of conduct of any bank or declared a willful defaulter by any bank
or/financial institution.

s | promise notto share the customer details with othersand use only for the purpose of canvassing business
of The ICICI Bank Limited.

e |/We shall abide by these terms and conditions and do understand that these may be amended by the
Company from time to time and the same would be acceptable to me all the time as long as | work as an
Agent/CSP.

* |/We confirm having received a copy of these terms and conditions and have also perused these termsand
conditions on the website of the Company "www.rnfiservices.com”.

e |/We shall keep myself abreast of all the changes to be made by the Company in the terms and conditions
fromtimetotime and the same would be obtained by me directly from the website of the Company.

s |/We have fully understood that the onetime registration fee paid by me is not refundable. No cash has
been paid by me to any employee of the Company.

s | hereby irrevocably and unconditionally undertake to indemnify and keep the ICIClI Bank indemnified
against all or any loss, damage, cost, expenses, penalties and charges that may be incurred by and/ or
caused to ICICI Bank arising out of appointing (name of CSP) as a
Customer Service Point / Agent of ICICI Bank .

e | hereby declare that all the information provided is true and correct to the best of my knowledge and

belief. | understand that my application is liable to be rejected if it does not satisfy internal verification of
the Bank as per the Bank norms. Notwithstanding anything contained in this declaration ICICI Bank may in
its sole discretion terminate the CSP business fromthe above location as and when ICICI Bank deems fit.
Yours faithfully,

Date: 07/10/2019 Place: Amroha
NAME OF APPLICANT SIGNATURE OF THE APPLICANT
o
Aman Kumar Agarwal %ﬂh

NAME OF AUTHORIZED PERSION (BC) SIGNATURE OF THE AUTHORIZED SIGNATORY (BC)




persens entry info the Retall Outlet and shall, under no clreumstance, permit any
umautherad person i access the compuier/server located at the Retal Dutlet or
arcess 10 information, matarial, accounts and recordsin raiation 1o ANF| Services;

{m} not permit any other person whosoever, fo conduct any business, trade or
profession of any nature at he Retail Outiet and

() obtain and maintain all fequired NECESSary APRrOVES, POMS, WaIVErs, CONsens,
registrations and licensas frem the rekevant authonty 1o perform all its obligations
undartheseTermsand Conditions.

92 The RetaderDistributonStar Distritutor agrees that it shall be solely Babde and
res ponsibde for any satzure of mstruments provided by ANFI toitby any governmantal
authority for tsactual oral

93 The Retaler/Distributor/Star Distributor agrees that it shall be solely alde and
raspaﬂsm for tking any type of Insurance including but not limited to Cash

Insurance, in . 10 provide p 0 ANFI business
accardingly from time mume
9.4 The R o b i 1o ensuna that the

conactdatails including phong number and/r any other credentiats of the consumerss
which neads to be captured on ANFI platform for acknowdedging the fransaction done
al RNFI network, should be genuinaly of the customer andfor taken from the
custemer's and tha Retaiter/Dstributor/Star Distributor shall not put s own or any
faka/ n
9.5The H.emhr.fbstmsumrmw Dﬁwmmralsn au.mes that it shall during mc Termot
this Agreement, allow RNFI and/or any other statutory autanty/ person of its
managemant, audliiers, regulators andfor agents the opporunity of inspecting,
examining, auditing and/or taking coples of any records with the
Retaller/DHstributonStar Distributor in relation 1o the perfermance of the Services by
the Retailer/Distributon'Star Distributor.
9.6 The RetailerDistributor/Star Distribuior shall co-operate with such inlemal or
extarnal auditors and/or as detined above 10assure a promptand accurate audit of the
Retailer DstributorStar Distributor's records and data and shall also co-operate in
gwn fa;manamnest m‘[ms ‘basiswith ANFI i correct any practices, whichare found
auditwithina e time.
9.7 The RetaderDistributonStar Distributor shall perform its responsibilities under
these Tarms and Condiions diligently and shall strive 10 increasa the sak of ANFI
Services 1o the bestof its abdity and shall inagood rek withthe
specitied Distributor and the customers and shall mamam 1l transparency in
felation b e same.

10. m&m mmm;es

The R warrants that: (ah it has had a
full and adequate spportunity to read and review this Agraement and 1o ba thoroughly
aivised of the tar n atts other parsonal
representative, and has had suﬁx:aenthmawmmam andimvestigate the provision of
Services under this A and the financial and nsks i
withthe same; () Neither the execulion of this Agreement nar the perlarmance of the
Ratafler D tributor Star [ 3 under this Agt will resultina

viotation or breach of any other by which the RetierD

Distributor s bound; () it has and will continue 1 have e power and autharity 10 be
bound by these Terms and Conditions and to perlorm and fulfil & activities
contemplatad herein and thal no other person of entity i required 1o consent or
provide 1o the o under these Terms and Conditions
and the Retailer/D Star Di toany judgment
or order inconsisient with these Terms and Condiions; (d) the entry into and
periyrmance of these Terms and Conditions in accordance the rewith shall not resultin

aviolation of its charier any ather by whichit
i bound;and (a)itis insured k ifled h

10.1 The p Ivrain by the R b Star by argin
addition 10 and do not exclwde amy nh.he implied warranties under the applicable law
with respect 1o under hese T

11. MISCELLANEOUS

1.1 gLaw: TheseT d Gond ,and construed

in accordance wmllmmmas such w shall from T.qmemnmanmn eﬂm subject i
Dreihi Jurisdiction courts aaly.
11.2 Dispute Resolution: The Partses shal try and reselve disputes, it any, ansing under
these Terms and Conditions amicably mm which the same shall be referrad
arfitration in with the and iliation Act, 1996 or any
fications ar re: thareof. The shall by a sok
arbitrator agreed betwean both Partles. The venue of arbitraton shall be New Delhi
Oaty. The artitration proceedings shall be in English. The avard shall be final and
binding on the Parties. A Retaller/Distributor'Star Distributor Is a business associate
and the ra!zmmmp & created under this agreement. In ne way the
s @ cush of ANFI and shall not be entitied 1o
the remady under consumer dispute Act. In the event of disputes Detween the
PRetailer/Distributor!Star Distributor and any other operator of RNF| Retall Gutlet, such
disputes shall be resoived by an officar of ANFI, whose decision shall be final and
inding.
113 Non-Exclusive A : The Retailer/Distributon Star Distri herey
atknowdedges tat all of the rights provided under these Terms and Conditions
including area of operation, without mitation, the limited license to use RNFI
Intellectral Property are non-2xclusive in nature and nothing herein shall be read to
prejudice any right that ANFI to any ofer parson any other right or permission to
perform M underthese Te
11.4 Force Majeure: |f RNFI is prevented from perfor ming any of its obligations under
s Agreament due 1o any cause beyond RNFI's reasonable control, inchiding, but
without limitaion o, any act of God, lire, flood, explosion, war, strike, eémbargo,
govemment authority / reguiation, civil or military adthonly, acts or emissions of
carniers, transmitiers, providers, vandals, or hackers, major system break down and
data loss beyond recovarable (a “Force Majeure Evant’) the time: for ANFl's
performance will be extended for the period of the detay or inability to perferm due to
such eccurrence; provided, however thatif RNF1is unable t cure that event within 30
mmy}da)snifnwforcaMa,eumiwmmasmormcﬂmrmmmeasmaybeqmn

by ANFI, RNFI may terminate the A 7D i) :

withoutany compensation or dmages.

11.5 Injunctive Refiel: RNFI shall be entitled o injuncive ram in the avent of breach of

ha 1erms of these Terms and Cond by tha A Star Distributor 1o

prevent or curtall any actual or th d breach by the A (i} 18

Distributor of the exprass pnwsnﬂs of these Terms and Conditions or purpose
(thoug " ithese

1.8 Rnhmmip' The Services rendared by the Retailer/Distr butor Star Nstributor
under this Agreement shall be provided i RNFI on “Principle 1o Principle” basis, and.
nethingin this Agreement oraates or shallbe desmed to

create the retationship of panners, a joint venture, employe -ampioyes, of princpal-
agent betwaen the Parties. The RetailerDistributor'Star Distributor shall net, without
RNFI's prior pproval, gither * any other place of by
any ather means, orally orinwiting, make any stalement of representation, calculated
o liabie 1o induce othars 1 bebeve that the Retder/DistributorS tar Distributor is the
agent of ANF | or do any act, deed mmmmhnnm&lmanymymmmummy
ihird party {ies). The R Star [ o the
customars and any dispute with the consumar shall be sm responsibility of the
Retaile ' DistributonStar Distributar,

1.7 Notice: Any notice required to be provided hereunder by one Party i the other
shall be givan in writing and shall be deliverad by (i) personal messengar, (i1} proof of
dalvary requested courier service of (flf) facsimile. All noticas shall be defvered to the
address of the Paries as provided in the RelderDistributor/Star Distributer
Application Form,

11.84 The Retailer/Tx Star D may notassign or delegae
any of its rights or oldigations he reundar without a prior writien consent from RNF|,
Subgectto the foregedng, the righ wns under these Terms and

shall ensure 1o the benalit of, and shall be binding upon, the heirs, legatees,
SUCCASSONS, Tapresentalives, and permitted assignsof the respective Parties.

11.9For the purpose of this Agreement, the term *Software” shall include custom built
softwane that is owned by ANFI, or software that has been bicensed from third party
suppliers by RNFI and in relation to which RNF| has obtained the right 1o sub license
|msumrmmysummrs

1110 The L, shall not assign or

CONSUMER TERMS & CONDITIONS
TERMS AND CONDITIONS FOR APPOINTMENT AS Retailer/D/SD(Continued from Page no.2)

otherwise transter the said Sefteare to any person andior any thind nary and i
axprassly prohibited trom m;gmnq o
oMarwise, e Software, or ofher technical rlaini
tharete, orany partions thereof inany firm,
11.11 The Retaller/Distributon'Star  Distributer shall nol make amny changes /
modifications / alterationsin entire /any partot Software / Intelectual Property of ANF1.
11.12 Severability: f for any reason whatsoever any provision of these Terms and
Conditions i or becomas, or is declared 1o ba, invalid, ilegal or unenforceable under
ewtcama faw, than tha Parbes will negotate in good faith 1o agres on one ar more
10 ba therator, which pr shall, as nearly as practicabde,
deave the Parties in the same or nearly similar position 1o that which pravalad prior 1o
such Invalidity, iBegatity or unenforceabilty. Such invalidity, dlegality or
unenforceability shall net affect any other provisiens of these Terms and Conditions,
and these Terms and Conditiens shall be construed as i such invalid, llegal or
unenforceabla provision had never been contained in these Terms and Condibons, and
he remaining provisions of these Terms and Conditions shall be given ull force and
affect.

11134 Nachange, ateration, or addition o these T i
b valid unless i by RNFI.

1114 Waner: ﬂ.wmrbyH.MFImrasmmameamdaprmmmmesﬂannsand

ions by tha R Distributor will not be desmed 10 be avaher

in respect of any ofher breach and the failure of ANF| o enforce at any time a provision
of these Terms and Conditiens will in ne way be interpreted as a waiver of such
Provision.

11.15Third Parties: Nething in tesa Terms and Conditions, unlass expressly provided
for hergin, is 10 Conder upon any p ., other than the Parties here o and their
permitied successors and assigns, any rights-or remedies under or by reason of these
Tarms and Conditions

11,16 Further Actions: The Parties shall do or cause to be done such further acts,
deeds, matiers and things and execute such lurther documents and papers as may be
reasonably required 1o give effect 1o e terms of these Terms and Conditions,

11.17 Costs: The Rewiler Distributor/Star Distributor shall bear all taxes, fees, bevies
and other axpenses in relation B is appointment pursuant i thesa Terms and
Conditions.

11.18 Rights Cumuum The rights, powers, privileges and remedies provided in
these T f any rights, povers,
priviieges or remedies provided by apphicable law or otherwise. No failure to exercise
nor any delyy in exercising any right, power, privilege or remedy under these Terms
and Condiions shall in any way impalr or aflect the exarcise thereof or operate a5 a
wialver thereal inwhole er in part. Similarly, no single of partial exercise of any fight,
prwer, privilage or ramedy under these Terms and Conditons shall preventany furthar
o other exercise thereo! or theaxerciseof any other right, power, privilegs or remedy.
12. CHANGE IN RETAILER/DISTRIBUTOR/STAR DISTRIBUTCR

121 If the Retailer/Distributon'Star Distributor & an individual, in te event of his‘her
death, incapacity or inabifity to ope rate the Retadl Cutlet, hisfer successor o assignes
shall continue 1o operate the Retad Gutlet only afier ebiaining a prior written consent
from ANFL

12.2 |f the Retilar {Star [ sa a company, in the
event of a change in control of the partnership or  company, am toa change in
ipor changein majority shareh. asthe

case may be, 1he SUCCESS0TS in interest or permitied assigns of the parmership or he
caompany, as the case, may continue to operale the Retad Dutlet anty altar ablaining a
prigrwritten consent from RNF|,

13. TERMINATION

13.1 These Terms and itfiect upon expiryof the Tarm
13.2Either Party herstoshall have the rightto terminate the Agreamant withou cause
by writien notics of 30days to the othar Party.

13.3RNF| shall be antitied afthe R /5L
Dsinnuml Iy written notice of Thirty [30) n‘ays 1o the Hmauer.rnslmumr.fsmr
intha fob {a) th
breach of any of i SH ‘mesa Terms and Conditions and, inthe

casa of 2 breach capable of remady , 1205 to remedy the sama within 15 (fiteen) days

after receipt of a writlen notice giving particulars of the breach and requiring (110 be

remedied; (b} the Retaller/Distributor/'Star Distributor at any lime breaches any

abbigation i relation 1o RNFI Inelectual Propery; (c) repaated fallure 10 deposit the

procends of transactons on a daily basis; (d) RNFI, subsequent to ascertaining the

il viability of he of he

Distributor, determings that the Retailer/Disributor'Star Distributor is not afit person

1pcarmy gutthe obligations imposed on it,

{&) the Retaier/Distributor'Star Distributor assigns 18 rights and obligations under

these Terms and Gonditiens inan unauthorized

manner; of {f) immediately upon e accurrence of: (i) the RetaiderTstributorStar

becomes th ia v patition in o anyveduntary

ding retating to insal 2 i, or Tor the

benafit of craditors; or

13.4 ANFI shall be entitied 10 terminate the Appaintment without notice: (a) if, by the

acts or default of the RetallerDisiributon Star DHstributor, ANFI suffers damage to its

nama and reputation; (b} in the circumstance descrbed in Cluse 134 [Fmoa

Majeure), (c) a change in contrad or of the Retiler

Dsmbum {d}-any event that would atect the ability of the mnuemmmumr;sm
loperiom i {ghany oftha i ofthe

nmanenmsmumr.rsm I.‘nsnmum are m«nvx:ma of any crtrmnaI charge, or () tha

artif 10 be of unsound mind.

13.5 ANF shall be ent inate e Retader/Th fStar

Distributor by ga\lmgwnnm natice of seven [7] days 10 the Retiler DistributorStar

Di withor without assigni 183505,

13.6 The right to terminate th althe R Disiril ‘Star

under this Clause shall be without prejudice 1o any ofher right or remedy of ANF| in
;asw:tmmnreammoamod ifany, arany gther breach.

Upon 1 the Aetader Distributor Star Distributor (2) within
Fifteen (15) days frem the date of termination, should clearall amounts due to RNFI
under these Terms and Conditions; (b} ammemnu return 10 ANFI all Cnﬂimmﬂ
Information provided tothe R I under this &

{c) immedistety return 1o ANFI all materal pjwm 1o the AetilerDistributorStar
o under this A i1, (d) and cease to usa the
RANFI Intedactual Property and shall immediately hand over any and all copies or
documentation of such |ntellectual Propery, including POPs and other manuals, the
terminal and software supplied by RNF, if any; (g) immediately and permanently
remone the Soltvarne or cause it 10 be remaved from all human and maching readabie
media {or other memory dewices), (1) retum all originals andéor copes of the
Confidential Information, including the pubdcity and marketing materials in its
; {0} provide o ANFI 1 that ANFI had
installed; (h) remove all signboards, banners, glow signboards of ANFI fromits office
andalso all such material, whichwill indicate any association with RNFI,
(i} ceasa to promaode, market or advertise RNF| or its products/'services; and (j) the
Retaller/Distributor/Star Distributor shall grant RNFI, il employees or agenls, accass
1o its information technology systems for a period of Ninety (%) working days afler
Termination.
13.7 Upon RNFI serving a notice of ®mination, or upon expiry of the Temm, the
Retailer/DistributonStar Distributar shall a'nsum hat during he pariod of 1 (one)
manthleading o the will be strictly adherad to

andall h d properly. A 1 will be diverted 1o
ANFL
138N the R (h ‘StarDistrit shall not. it s
directed by RNFI, discontinue the Sarvices nunngtm rmcn perm and shall continue
o provida the Services as per these Terms i
ANFL

138 In the event of termination of hese Terms and Conditions, the Parties shall setle
all claims existing betwaen them, alter reconciliation of the accounts. Thereatter, the
Retaile r/Distri buton'Star Distributor shall have ne right or claim or entitiement of any
kind of corrmmsawm o any other paymmt and RNFl shail net, under any
Tully of partly, fer
a'ny kind of m o m:pam ncurred By the PetalerDistibutonStar Distributor

14. INDEMNITY

The A /0 Di hareby 1o indamnity, detand and
rmJnhanmess RNFI, its aflliates, officers, directors, employees, agents, SUGCESSONs
and he Parties”) from and against afl claims,

damages (special or consequential), losses and expenses, including court costs and
reasonatie fees and expenses of allomeys, expert vitnesses and other professionals,
arising out of or resulling Trom: (a) any actmbya hird ;)aﬂy agamslme Indemnified
Pammsmnmany naghigent act, material fihe
U personngl, otficersor agants and
which results in: (1) any bodily injury, sickness, disease or death; (i) any injury or
destruction fo tangible o intangéble property (including computer programs and data)
orany loss of use rmmnmram or, { i) any viotation of any statute, ordinance, er
(b any doss, 08 O i wanynme' itied Parties
due to th the R DHstributonStar D olany by
laws, requlations and guidelines; (c)any less, damage or prejudice surnredw any of
the Indemnified Pamies due to the Retailer/Distributor/Star Distribulor
10 third parties in an unautharized manner
mnanaﬂofmél [a}anyinss damaga of prejudice suffered by reason of any claim or
proceading by any thind parly against any of the |ndemnified Parties due to the
of RNFI Infetlectual Propenty by the Retailen Distributor Star D
during the provision of the Senices: (e) any lss, damage or prejudice sufféred by any
of the Immnm Parties due 1o any claim mada by the RetarDistributnr/Star
D inst RNFI for noa wilhany labour ks, and (1)
any misrepresantation of any representation o warranly of the
Retailer/DistributorStar Destributar under these Ter ms and Conditions.

15. Declaration

15.1 I'We certify fhat the above information is cormect and true fo the best of my
knaviedge and belief. 1'Wa further confirm tat|/We have read and undarmmaﬂm
terms and i a5 Retal

Distributer. |We shall amm L masa terms and conditions and do understand that
hese may be amended by the Company from time to time and the same would be
acceplable to me all the time as long a3 | work as an RetallerDistributonStar
Distributor. |/We confirm having received a copy of these ®rms and conditions and
have alse perused these terms and conditions on the website of the Company
“wvon rofiservices.com”. |We shall keep myself abreastof all the changes tobe made

by the pany in e erms and from time 1o ime and the same woukd be
obfained by me directly from the webste of pany. |We have fully
thattheone fae paid by me s ol Nocash has been pald by
me loanyemployee of the Company.

15.2 |/vee underiake o ahvay sdisplay 1 rate kst of the appdicable charges on domestic
remittance and shall not he under any Ve
shall be ilse for payment of al of the ding ST inrespactof
any charges reslised trom the ‘R DistributorStar Distriby /i

userson the domastic ramittance.
15.3 |/We herety undertake that | have resigned from all other BGs whare ever | had
worked previously and am not working with any other BC or any money transier

agancy.

154 |/\We Turther declare that | will exclusvely work wil ANFI, In respect of Monay
Transter 8 e pleasure of the ANFI Or Wl my seviesiassociation is
withdrawnidiscontinued bythe ANFI Or uptothetime | resign from RNFI

155 | have read and fully onderstocd and herely conlim 1o undertake, accept and
abdde bythe contents ol these Terms and Conditlons,

15.5 Communication Disclaimer:-
The Retier Distributor heraby and agrees that being a
RNFI R Distril {Star D . RNFI may include

communications including but not imited o vedce, SMS, digital, video, and/or any
ather mode of innovative communication methad, as deemed fit and proper by the
Company and that these communications are considered as part and parcal of the
Servicas. The RetadlerDistributor/Star Distributor shall not be abde 10 opt out of
recaiving these messages andor in any way and me
Retatle ' DéstributenStar Distributor heraby agrees 1o recane any communication from
the Company. The Retiler/D fStar [ also ds that the
| mrewaianmhmmat | have also been apprised thatthess terms and conditions
are aiso available on the website of he ANFI ~“www miisarvices.com” which have
been duly perused by me onthe website of the Company. 1'We alst undertake that and
any change in e ems and 4 nyiour may not be
notified by RNFI i mefus but shall Mwmum me.fus ifthe change in the terms and
conditions ae made onling Ly ANFL. |ANe mdamm keap mysaif/ourseles updated
inresp e inthe T delvy ANFin s Website-
‘vt (nfiservices.com.

|/\We undertake 10 immediately inform the Company of all my cash deposits and
transfer of funds info the designated Bank Accounts of the Company and sha get the
limitfrom the Company hereafier. 1ANe will ensure mysell thatthe working Smit in the

portal by the Company against the cash transieris i 1o me
immediaietyand this will remain as my'our basic mgms;wly | A have noted that
pany will notbe held ibie far not. glimi against

my cash depositsfund transler if | fall fo mierm the Gnmnaﬂy immediately atier the
nemns and do not gt my working Kmit within two hours of cash depositfund
v madus. |We have very walithat i
on myAour partin this regard, mymnmmewnmimﬁmmmmmdsnw mistake
knowingly or unknowangly, fer which the Company will notbe held responsie under
any circumstances. lAve will ensureat my/our ova hat the proper communication i
received at the Company and amy failure in this regard would Be myfur own
responsibility and Company w:u mt ba hekd remnmle for that. U'we shall always
remain abide by all the d as may be ch d
from time to time by the Company in respect ntusa of the porialand in resw:mfme
anmmmmyn'aﬂs‘fet

case wcanvadin

means including by the distributor. |'we expressly authorise to the G@mm mr

ven iy by i
(73 mlm#y accept the right of the Company 10 ad)ust any amnmlwnx:h | may
avie fo pany aﬂymum i o of Nabilitles
which may allup dofclaimof tha Company.

|fwe shall remain akays vigl in respecl of myfur staiement of transactions and
balances in the statement and shall repor any discrepancy therein to the Company
immediatelyand nntlammaﬂ 24 hours from the time ol discrepancy. Vwe shall not
it ofany lapseon my/our part inthis regards.
|fwe undertake to abways display the i st of the applicable charges on domestic
remittance and shall not g the under any (LT3
shail ba responsible for payment of all kinds of the taes including the service tax in
resw:l o any charges realised from. the customersRetBer/Distributer'Star

tenadiesars oo e o
|/We have read and fully und d toundériake, d abide
by th tents of thesa Terms and Cond

ﬁt‘
baed: 07/10/2019 %@"

Signature of the applicant

For : RNFI SERVICES PVT LTD

Authorized Signatory

e




